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Abstract

Technology in the 21st century is valid in human social life. Almost all people all over the world use technology to complete their needs.
Using the WhatsApp application on mobile phones or social media connected with a network of students in SMA Xaverius Ambon is
more beneficial. This research focuses on the actual condition related to the impact of WhatsApp in EFL classes on The learning perfor-
mance of second-grade students of SMA Negeri Xaverius Ambon. The researcher used a survey design to find the results of the students
in the EFL Classroom perspective in using WhatsApp on students' learning performance. Fifty students' perspective answers from class
A and class B of the second grade of SMA Negeri Xaverius Ambon were interviewed, and 50 questionnaires were given to students in
the classroom. This research maintained that harmful purpose impacts the student's learning performance more. This research revealed
that WhatsApp can be used to communicate easier and faster, providing specific and practical information and sharing knowledge among
students; instead, it is acquired negatively on the performance of SMA Xaverius Ambon students. The findings of this research can be
beneficial to SMA Xaverius EFL students and classroom teachers in developing WhatsApp in the teaching and learning process.

Keywords: WhatsApp, EFL Classroom, Students Learning Performance.

1. Introduction

The world is ever-changing due to advancements in science and technology. These days, it seems complicated to escape the presence of
technology. Most people will praise the many technological gadgets that they use in their everyday lives. Many of us depend on it to get
us through the day, to do our job, to get around, and to find certain things [1]. Technology is evolving quickly, and what most people did
not even think could be confirmed a few years ago is now becoming a reality. WhatsApp is one of the technology changes commonly
used on specific mobile phones and computers. Since Smartphones became widespread, many messaging services have been launched,
but WhatsApp has become very popular among them. The service is free for one year, and after that, a minimal amount is charged yearly.
Besides all, this Application is highly addictive and can create a significant impact on regular users, and apart from that, it can leave a
trace that becomes difficult to control and cure.

Some of the most prominent technological innovations are smartphones, laptops, and the Internet. They have greatly affected many as-
pects of our lives. Today, the Internet continues to grow at an incredible speed. About 32.7% of the world population has access to the
Internet [2]. The research examines the effect of WhatsApp messenger and the invading technology of personal computers and
Smartphones on students' behavior and academic performance in SMA Xaverius Ambon [3]. The subjects of interest for the students are
their friendships and social lives, family relations, general health, and personal achievements on campus. WhatsApp Messenger has been
around for a while, but recent updates have improved the Application's functionality since its release date. The primary purpose behind
the Application is to replace SMS with a cross-platform mobile messenger that works on an internet data plan. If you have unlimited text,
it is still beneficial as it is a convenient way to skip international fees that carriers may charge. It is currently available for iPhone, An-
droid, Windows Phone, Nokia Symbian 60 S40, and Blackberry. It is popular because there is no cost to message friends and family
other than the internet data plan users already have on their phones [4].

It is easy to get started. Enter the telephone number of the device into the app. It then sorts through the contacts (with your permission)
on the phone to figure out who else also has the app already installed. Users can then invite more contacts or go ahead and start sending

Copyright © Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits unrestricted
BY use, distribution, and reproduction in any medium, provided the original work is properly cited.


https://creativecommons.org/licenses/by/4.0/

International Journal of Engineering, Science & Information Technology, 3 (4), 2023, pp. 10-18 11

messages to the ones the app discovered. The WhatsApp messenger was purposely used to make communication and the distribution of
multimedia messaging more efficient and faster [5].

In as much as the Application has so many benefits, it has flaws, which are In cognizance of the rate at which our youth at tertiary insti-
tutions are hooking up to social media, there is a need to educate them on its advantages and disadvantages in their academic perfor-
mance accordingly. According to Andreas Kaplan, social media refers to interactions among people who create, share, and exchange
information and ideas in virtual communities and networks. It allows networking with other members who share similar or common in-
terests, dreams, and goals. With the social media network like WhatsApp, an individual can initiate and build strong business partner-
ships in any part of the work without meeting that individual in person. With WhatsApp Messenger, communication through mobile
phones has become more accessible, faster, and cheaper. It is less expensive than standard phone messaging. People can chat with friends
and family overseas through WhatsApp without incurring global SMS charges [6].

The provision and access to learning material anywhere, anytime, and in various formats has the potential to enhance deep student learn-
ing capabilities. In higher education, WhatsApp is used to enhance discussions and share information among students and lecturers. Ar-
ticulate the value of these applications: encourage learners to learn by anticipating needs, make collaborative learning efficient and effec-
tive, and build a relationship that stimulates learner-to-learner for consistent and progressive learning. Despite the aforementioned aca-
demic incentives these technologies offer, limited research has been conducted to determine the comparative advantages and disad-
vantages of Application and students' performance at SMA Xaverius Ambon [7].

The preliminary study examines WhatsApp among students at SMA Xaverius Ambon. The researcher attempted to understand the per-
ceived high-level usage of WhatsApp among the students by looking at the intensity of its usage and how it affects their learning perfor-
mance [8].

Evaluate the degree of the negative impact of WhatsApp on students' performance in SMA Xaverius Ambon.

Also, to determine the relationship between the use of the Application

And students' learning performance.

Finally, some recommendations for overcoming these problems will be discussed.

Eal N\

The researcher formulated the questions of the research as follows:

1. How does WhatsApp Messenger affect academic performance among students at SMA Xaverius Ambon?
2. What are the everyday activities that students undertake when using WhatsApp Messenger?

3. Does technology affect their social behavior and interactions at school?

4. How frequently do the students use WhatsApp Messenger on their phones?

The researcher maintained the benefits of this research as follows:

To find out whether or not to use WhatsApp on the mobile phone for the student's learning process.
Can dedicate WhatsApp to the students and the classroom

teacher in the teaching and learning process.

The classroom teacher can consider WhatsApp as the new media in the teaching-learning process.
Acknowledge the researcher and the next researcher as references.
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2. Literature

2.1. Introduction

The literature review for this paper covered Social Media and students' performance. Social media has become a growing phenomenon
with many and varied definitions in public and academic use. Social networking can include activities where humans share stories and
influence others [9]. Social networking or media is an excellent forum for discussing mutual topics of interest and perhaps even meeting
or renewing acquaintances with other humans virtually. According to [9] and [8], 55% of employees visit a social media site at least once
a week [10].

2.2. Definition of Social Media

Social media can be defined as forms of electronic communication through which users interact among people in which they create,
freely share, exchange, and discuss information, ideas, personal messages, and other content about each other and their lives using a mul-
timedia mix of individual words, pictures, videos, and audio, utilizing online platforms while they are connected to the Internet [11].
Since their appearance, social media have changed different aspects of people's lives. Social media that emerged with the rise of Web 2.0
technologies are characterized by several significant features, such as user-generated content, online identity creation, and relational net-
working [12]. According to[12], "Social media sites are virtual platforms for interactivity and information exchange ... where issues are
debated and defined ... Social media users collaborate in content creation ..., are proactive in searching information and value control in
social media participation (p. 330)".

Social media are "a group of Internet-based applications that build on the ideological and technological foundations of Web 2.0 and that
allow the creation and exchange of user-generated content” [13].To consider some context of the ubiquitous nature of social media, [14]
argues that social media accounts for nearly one-quarter of all internet activity, and LinkedIn has over 80 million professionals in over
200 countries. Other platforms such as Facebook, Twitter, MySpace, and YouTube are available for everyone; they were traditionally
created to connect with individuals worldwide, including employees, friends, and families. However, as the number of users increases to
millions, organizations are also trying to communicate with employees more than ever. Social Media has changed the way people around
the globe communicate with one another. However, social networking has existed since the onset of humanity. The concept of social
networking has evolved, much like other innovations, and is becoming increasingly sophisticated with technological advancements [15].
Hundreds of SNSs can draw millions of people with diverse technological affordances. Social network sites are web-based services that
enable individuals to construct a semi-profile within a bounded system, articulate a list of other users with whom they share connections,
and view and go through their list of connections and those made by others within the system, although the nature and nomenclature of
these connections have variation [16]. The ability to make it possible to meet new friends is not a significant characteristic of social net-
working sites, but solely because the social network can be made evident due to the possibility it had been made eloquent. The outcome
of these relationships of individuals who would ideally not have met each other is possible. Although it is not the real aim, and often new
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connections are usually between latent ties [17], they already know each other physically. On a larger perspective, on social network sites,
members are not online to discover new acquaintances but to interact with old friends on their list. In other words, social networking as a
critical coordinating property of these sites is called—Social Network Sites [18].

2.3. Students and Use of Social Networking Sites

Social Networking Site is a communication tool for members. This platform was designed for friends, family, or strangers to have dis-
cussions and interactions or be in contact with each other. It allows members to explore new opportunities and experiences. Social Net-
working Sites enable students to express themselves, communicate, and collect profiles highlighting their talents and expertise. Students
increasingly utilize these social networks for friends" news feeds, personal updates, events and activities, notes, and messages. According
to an extensive study by the Office of Communications (Ofcom) of the United Kingdom, almost half (49%) of children aged 8-17 who
used the Internet had set up their profiles on a social networking site. Positive perceptions were obtained from users of social networking
sites, i.e., practical learning, which has resulted in an easy learning climate among students. Another study explored how social network-
ing sites encourage friendliness through Facebook, Twitter, and LinkedIn. The study concluded that numerous approaches can promote
amiability among students, which leads to a positive effect from the SNS user's point of view. A survey by [19] concluded that students
and faculty members use the Facebook networking site more frequently. Recent data obtained from Facebook through their spokesperson
showed that approximately 297,000 users are university faculty members, although there are pros and cons in each case.

2.4. Academic Performance

Performance is the apparent demonstration of understanding, concepts, skills, ideas, and knowledge of a person, and it proposes that
grades depict a student's performance. Hence, their academic performance must be managed efficiently, considering all the factors that
can positively or negatively affect their educational performance. He proposed that the Internet benefits students and teachers as a
knowledge creation and dissemination tool. In addition, academic performance, defined by [20], refers to the numerical scores of a stu-
dent's knowledge, representing the degree of a student's adaptation to school work and the educational system. Social media, Internet-
based tools that promote collaboration and information sharing, can be used in academic settings to encourage student engagement and
facilitate better student learning. Because student engagement represents the time and effort students invest in collaborative and educa-
tional activities, it is often linked with positive student learning outcomes, such as critical thinking and individual student development.

In the study conducted by [21], he observed that students spend more time using SNSs for other purposes besides educational use, thus
affecting their academic performance. Another study shows that students like to use the Internet for their responsibilities, affecting their
academic performance. This study is further elaborated. They stated that SNS users had lower grade rankings than students who never
engaged in social interactions. However, there are general benefits associated with users of SNSs. Explained that SNSs are sources of
communication among students and lecturers in their respective faculties. Furthermore, resolved that users of SNSs who are students do
not have any effect whatsoever on their academic performance. Even though a relatively large number of SNS, including Facebook, was
initially created for learning purposes, there is some evidence that most SNS users show almost no attitudes toward finding academic
information [20].

Thus, students may spend time visiting SNS instead of doing their course requirements. For example, a survey conducted by de Villiers
(ibid) has shown that only an insignificant number of students (9 out of 200) who are studying at the University of South Africa claimed
that they were using Facebook for academic purposes. Even though more than half of the respondents had a Facebook account (105 stu-
dents), only 5% were involved in the learning process with the help of SNS. As explained, social networks grab the total attention and
concentration of the students and divert it towards noneducational, unethical, and inappropriate actions such as useless chatting, time
killing by random searching, and not doing their jobs.

Though there are negative perceptions about the possible effects of SNS on students” academic performance, some studies showed that
students found it entirely appropriate for a teacher to use Facebook and for teachers and students to socialize. Students also believed such
tools could allow them to share knowledge in formal education contexts. Showed that using weblogs or "blogs” (social publishing) in
education facilitated a functional learning atmosphere. While we agree with most of the writers on both the negative and positive impacts
of social media and academic performance, we aimed to broaden the scope of thinking of decision-makers to reflect on the realities and
to create and maintain a system that can change students" attitude that will promote quality image and improve upon performance in our
tertiary institutions. It analyses a form of behavior in the institutions, such that the understanding of which could contribute to imple-
menting values and mission for practitioners to adopt in the interaction of students.

After a critical review of various literature on social media, the researchers could identify gaps in knowledge regarding the negative ef-
fect of the use of "WhatsApp" on students' performance, especially in tertiary institutions in Ghana, and that merits a closer investigation.
This research also demonstrates the improvement in this area, filling in gaps and adding to knowledge and understanding of this field.

3. Method

The researchers used both primary and secondary data, which were gathered from the survey conducted by the researcher. Saunders et al.
(2007) opined that the data collection method is linked to the research approaches adopted. A survey “involves acquiring information
about one or more groups of people-perhaps about their characteristics, opinions, attitudes or previous experience by asking them ques-
tions and tabulating their answers™ Leedy & Ormrod (2005, p.183). It is a method that has been used frequently to source information
from individuals or groups of individuals. The survey questionnaires were self-administered. The self-administered questionnaire method
was employed because of its cost-effective nature relative to interviews. Many participants can be involved, and much of the data can be
collected quickly and cheaply.

3.1. Primary Research

The primary research is tailored to suit the needs of the study. This research involves collecting raw data, which is the basis for achieving
the research objectives. Babbie (1990, p. 133) describes validity as "the extent to which an empirical measure adequately reflects the real
meaning of the concept under consideration.” He defines reliability as " whether a particular technique, applied repeatedly to the same
object, would yield the same result each time." Consequently, the excellent sampling technique used in this research makes it very credi-
ble Kvale, (1995). However, before using the questionnaire for data collection, it was pilot-tested.
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3.2. Setting and Subject of Research
The setting of this research is SMA Negeri 4 Ambon, located in Lateri. The study was conducted at grade XI IPA2 with 22 students as the
research subject.

3.3. Sample of the research

The population under study was conducted by the student SMA Xaverius Ambon, making it possible to interview and administer a ques-
tionnaire to the population. As a result, a part of the population, referred to as a sample, was taken for the study. Fifty (50) students in the
second grade were the representatives of all the students in SMA Xaverius Ambon, including those from classes A and B. Data was ana-
lyzed using frequency tables.

3.4. Instrument

To conduct this research, the researcher used a questionnaire and interview. There are two kinds of instruments available to collect the
data. The researcher observed that using multiple data collection methods, such as observation, interviews, document analysis, and ques-
tionnaires, is very important Patton &Appelbaum, (2003). The importance of multiple data sources is vital to this research's reliability.
Stake (1995) used two primary sources of evidence: questionnaires and interviews. Primary data collection methods include question-
naire administration, interviewing, observation, and focus groups. Although participants in this method are more likely to abandon the
research when responding, its privacy and anonymity promote genuine answers. The less pressure on participants was also considered a
better way of convincing respondents to participate fully. In this method, interviewer biases are non-existent Gratton & Jones, (2004).
However, problems can arise if questions are unclear, as the respondent cannot check what the researcher intended. A well-designed
questionnaire was therefore essential, especially ensuring that it was worded in simple English and unambiguously to avoid this problem.
It must be noted that in survey research, the validity and reliability of the method must be paramount.

3.5. Summary

This Chapter analyzed the methods to gather data necessary to achieve the research objective. Using secondary (desk) research as a pre-
liminary step in gaining insight into what the research entails helps put the research into perspective, setting the tone for the subsequent
primary research that must be done to suit the set research objectives.

4. Result And Discussions

This Chapter analyses the responses given by respondents through the administration of a structured questionnaire and interview con-
ducted. The researcher used SPSS 16.0 to get valid research results based on each instrument. To make interpretation and analysis more
accessible, tables are presented first, followed by their understanding and analysis.

Table 1. Gender Distribution of interviewees

Gender Number of re- Percent
(%)
spondents
Male 15 30%
Famale 35 70%
Total 50 100%

The table above represents the number of students interviewed at SMA Xaverius Ambon. Ten students were interviewed; 30% represent-
ed male students, while 70% were female.

Table 2. Gender Distribution of Respondents on Questionnaires

Gender Frequency Percentage
Male 15 30%
Female 35 70%
Total 50 100%

A total of 50 questionnaires were returned out of 50 questionnaires distributed. About 30 % of participants were male (males = 15) and
30% were female (females = 35 and 70%). The total percentage is taken from all the respondents at SMA Xaverius Ambon to the admin-
istered questionnaires. It could be observed that female participation far outweighed the male counterpart. The researchers speculated that
female students were found to be more likely than male students to have expressions related to family relationships and romantic rela-
tionships by using WhatsApp. Also, it was observed that most of the women preferred utilizing the Application for communication, es-
pecially for group discussions on specific assignments given in class, than to meet their group members personally than the male.
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Table 3. The students use WhatsApp in their learning activity

CumulativePerce

Frequency Percent Valid Percent nt
Valid Disagree 26 51.0 52.0 52.0
Agree 20 39.2 40.0 92.0
Strongly 4 7.8 8.0 100.0
agree
Total Missing System 50 98.02.0 100.0
Total 1 100.0
51

The researcher asked the students who participated in filling the questionnaire with the items the students use WhatsApp in their learning
activity from their perspective responses based on the statements there are 26 students 51% disagree,20 students 39% agree, and four
students 7,8% strongly agree. Those statements meant that the students use WhatsApp less to help them in their learning activities.

Table 4. The students use WhatsApp to get general information

Frequency  Percent Valid Percent Cumulative Percent
Valid DisagreeAgree 21 41.2 42.0 42.0
Stronglyagree 23 45.1 46.0 88.0

_ Total Miss- 6 11.8 12.0 100.0
ing SystemTotal

50 98.02.0 100.0

1 100.0
51

The students participated in filling out the questionnaire with items. The students use WhatsApp to get general information. From their
perspective, responses based on the statement are 21 students: 41% disagree,23 45% agree, and 6 12% strongly agree. Those statements
meant the students decided to use WhatsApp to get general information.

Table 5. The students usually use WhatsApp to chat with other people

Frequency Percent Valid Cumulative
Percent Percent
Valid Disagree Agree 25 49.0 50.0 50.0
Strongly agree on 18 35.3 36.0 86.0
Total 7 137 14.0 100.0
Missing System 50 98.02.0 100.0
1
Total 51 100.0

The students who participated filled out the questionnaire with the items. The students usually use WhatsApp to chat with other people.
From their perspective, responses based on the statement 25 students, 49% disagree,18 students, 35% agree, and 6 13% strongly agree.
Those statements meant that the students disagreed less about using WhatsApp to chat with others.

Table 6. The students use WhatsApp to communicate with their families. Family issue

ValidPer- Cumulative
Frequency Percent cent Percent
Valid Disagree 26 51.0 52.0 52.0
Agree 18 35.3 36.0 88.0
Disagree 6 11.8 12.0 100.0

Total 50 98.0 100.0
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Missing System 1 2.0
Total 51 100.0

The students participated in filling out the questionnaire with the items. The students use WhatsApp to communicate with their family
from their perspective responses based on the statement: 26 students, 51% disagree,18 students, 35% agree, and six students, 12% strong-
ly agree. Those statements meant the students disagreed with using WhatsApp to communicate with their families.

Table 7. The students use WhatsApp for 2 -5 hours or more than 8 hours

ValidPer- Cumulative
Frequency Percent cent Percent

Valid Disagree 15 294 30.0 30.0
Agree 29 56.9 58.0 88.0
Disagree 6 11.8 12.0 100.0
Total 50 98.0 100.0

Missing System 1 2.0

Total 51 100.0

The students participated in filling out the questionnaire with items. The students use WhatsApp for 2 -5 hours or more than 8 hours.
From their perspective, responses based on the statement there are 15 students, 29% disagree,29 students, 57% agree, and six students
12% strongly agree. The students decide to use WhatsApp for 2 -5 hours or more than 8 hours, which means that students use the online
technology on WhatsApp.

Table 8. The students get any sources from WhatsApp

Valid Pe CumulativePerce
Frequency Percent rcent nt
Valid Disagree Agree 32 62.7 64.0 64.0
Strongly agree on 16 31439 3204.0 96.0
Total 2 98.02.0 100.0 100.0
Missing System 50 100.0
Total
1
51

As the participants, the students participated in the research process to help the researcher fill the questionnaire with items. The students
got any sources from WhatsApp from their perspective responses based on the statement that there are 32 students, 63% disagree,16
students 31% agree, and 6 4% strongly agree. The student's answer to the questionnaire points out that they strongly disagree with find-
ing the material dealing with their education needs even if they waste a lot of time operating WhatsApp.

Table 9. The students share information about the education in their class

Valid CumulativePer-
Frequency Percent Percent cent

Valid Disagree 22 43.1 440 44.0

Agree 23 451 46.0 90.0
Strongly agree 5 9.8 10.0 100.0

Total 50 98.0 100.0

Missing System 1 2.0

Total 51 100.0

The students participated in filling out the questionnaire with items. The students share the information about the education in their class
from their perspective responses based on the statement there are 22 students, 43% disagree,23 45% agree, and 5 10% strongly agree.
The students are more willing to share the information about the education in their class. The students have taken the surplus to use
WhatsApp to share information about their education needs.
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Table 10. The students use voice messenger on WhatsApp to communicate with each other

Frequency Percent Valid Cumulative Per-
Percent cent
Valid Disagree Agree 23 45.1 46.0 46.0
Strongly agreee¥ o- 22 4319.8 44.0 90.0
. tal 98.02.0
Missing System 5 100.0 10.0 100.0
Total 50 100.0
1
51

The students who participated filled out the questionnaire with the items the students use voice messenger on WhatsApp to communicate
with each other from their perspective responses based on the statement, and there are 23 students, 45% disagree,22 students 43% agree,
and five students, 10% strongly agree. Those statements meant that the students were more opposed to students using voice messaging on

WhatsApp to communicate with each other.

Table 11. The students read the material on the platform

Frequency Percent Valid Per- Cumula-
cent tive Per-
cent
Valid Disagree 32 62.7 64.0 64.0
Agree 15 294 30.0 94.0
Strongly agree 3 5.9 6.0 100.0
Total 50 98.0 100.0
Missing System 1 2.0
Total 51 100.0

The researcher asked the students who participated in filling the questionnaire with the items the students use WhatsApp in their learning
activity from their perspective responses based on the statement are 32 students 62% disagree,15 29% agree, and 3 6% strongly agree.
Those statements meant that the students read the material on the WhatsApp platform even though they waste a lot of their time operat-
ing WhatsApp, and they usually share the files with WhatsApp, but they don't read the sending files on the WhatsApp platform.

Table 12. WhatsApp platform are available to send multiple information and share files

Valid CumulativePer-
Frequency Percent Percent cent
Valid Disagree Agree 28 54.9 56.0 56.0
Strongly agree on 18 35.3 36.0 92.0
Total
4 7.8 8.0 100.0
Missing System
Total 50 98.0 100.0
ol 1 2.0

51 100.0

The students participated in filling out the questionnaire with the items the student's WhatsApp platform available to send multiple in-
formation and share files from their perspectives. Responses based on the statement there are 28 students 55% disagree,18 students 35%
agree, and four students 8% strongly agree. Those statements meant that the students disagreed with using the WhatsApp platform avail-

able to send multiple information and share files.

Table 13. The distribution score of the variable

Scoring Item Frequency Score

Disagree 26 21 2% 26 15 32 22 23 32 28 250

Agree 20 23 1€ 18 29 16 23 22 15 18 202
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Strongly agree 4 6 17 6 6 2 5 5 3 4 58

The table above represents the number of students' perspectives on various items. Ten students put their responses from each piece of
evidence at school or in their activity. It showed that 250 students disagreed with 10 10 items covered in the questionnaire,202 agreed
related to the items, and 58 strongly agreed. This meant that the most strongly prospective answer was 250 students. Furthermore, 202
students concurred with the questionnaire based on their daily activity using WhatsApp, which means that there has been a significant
change in their learning performance for using WhatsApp. The teacher should also provide the kinds of technology used nowadays to
teach the students in the classroom or flipped classroom.

5. Conclusion

From the preceding discussions, it is clear that WhatsApp has impacted the students' learning performance. This is evident. WhatsApp
can effectively increase the student's learning performance in their learning process. It also helps the students easily interact with each
other in communication and more effectively share ideas and information among the students. However, if the students use it negatively,
it has more impact on their learning performance. The negative impact could be identified as follows: It wastes the studies time, results in
procrastination in dealing with problems, lack of students' language competence in grammar, pronunciation, spelling, and language skills;
speaking, listening, writing and reading and more impact with the concentration of teaching, learning process in online and the school
curriculum.

As with most research, this paper has limitations in opportunities. The maintainer focused on finding out the student's perception of SMA.
Xaverius Ambon. Additional research on SMA Xaverius Ambon should involve the use of WhatsApp in the learning performance in
learning the language. Furthermore, in the reality of the education field, the research has a surplus of knowledge on the use of WhatsApp
not only at school but also at home, workplace, and various other settings, and for diverse ages, young, teenager, and elder For future
research, it may be made accessible to identify and understand the students characters, psychology and motivation to use WhatsApp in
their learning process and to communicate among the students and the teachers.

In summary, this research aimed to identify WhatsApp's impact on student's performance in SMA Xaverius Ambon. The study found that,
instead of making communication easier and faster, increasing the adequate flow of messages and idea sharing among students,
WhatsApp has positively impacted students' performance in SMA Xaverius Ambon.
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